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Mr. Chris Larson

EBT Project Manager

Mississippi Department of Human Services
750 North State Street

Jackson, Mississippi 39202

Dear Mr. Larson:

This is in response to your request of December 11, 2015, to the Food and Nutrition
Service (FNS) on behalf of the Mississippi Department of Human Services to extend four
Supplemental Nutrition Assistance Program (SNAP) Electronic Benefits Transfer (EBT)
waivers for the Mississippi’s EBT contract. We apologize for the delay and appreciate
your patience in awaiting a response.

The waivers would allow the State agency to: 1) provide POS equipment only to
authorized retailers who have SNAP sales equal to or greater than $100 per month;

2) charge reasonable fees to re-install/de-install EBT Point-of-Sale (POS) devices;

3) waive encryption of the Personal Identification Number (PIN) and allow PIN selection
through the Automated Voice Response (AVR) system; and 4) waive the requirement for
a retailer adjustment no-hold.

FNS is approving three of the four waiver renewals with conditions attached and with the
understanding that the justifications have not changed since the original requests were
made.

The renewals are to waive SNAP regulations to:

I. Allow the State to charge reasonable fees to re-install/de-install EBT-only Point-of-
Sale (POS) devices. This approval only applies to the following authorized retailers
that are exempt from paying for EBT equipment under the provisions of the 2014
Farm Bill: eligible farmers’ markets, direct-marketing farmers, military
commissaries, non-profit food buying cooperatives, group living arrangements,
treatment centers, and prepared meal services (except restaurants participating in
State-option restaurant programs);

2. Waive encryption of the Personal Identification Number (PIN) at the point of entry
and to allow PIN selection through the Automated Voice Response (AVR); and

3.  Waive the requirement that a hold be placed on client accounts when a retailer
initiates an adjustment, provide households 15 calendar days to request a fair
hearing; and allow 15 calendar days for the State to act on all household debit
adjustments.
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Retailer Adjustment No-Hold
Regulations: 7 CFR 274.2(g)(2)(ii)
New/Renewal: Renewal

WV ver Reference #2090019

Waiver:

The State agency will act on all household debit adjustments within 15 calendar days and
provide households 15 calendar days to request a fair hearing rather than 10 business
days. The State agency will also implement an EBT adjustment system which does not
place a hold on a household's account for the amount of the debit adjustment. Instead, if
the household disputes the requested adjustment and requests a fair hearing within 15
calendar days, no further action will be taken to debit the household's account until the
fair hearing decision is rendered.

Conditions:
The State agency must send a concurrent notice to the household upon receipt of the
requested debit adjustment.



